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@My Assumptions about the Semantic Web

1. It's a Web of Data
- nothing more, nothing less (for now)
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@My Assumptions about the Semantic Web

1. It's a Web of Data
- nothing more, nothing less (for now)
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"Linked Data is the Semantic Web done right,
and the Web done right" - Tim Berners-Lee



shared
innovation

@My Assumptions about the Semantic Web

2. It's not fiction, but fact
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@The Linking Open Data "Cloud" - May 2007

RDF Book

Mashup

As of May 2007
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The Linking Open Data "Cloud" - March 2008
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Brandenburg Gate - Wikipedia, the free encyclopedia

The Brandenburg Gate (German: Brandenburger Tor) is a former city gate and one of the main
symbols of Berlin and Germany. Itis located west of the city ...

enwikipedia orgfwiki/Brandenburg_Gate - 45k - Cached - Similar pages

Berlin: The Brandenburg Gate
The Brandenburg Gate was commisionad by Friedrich Wilhelm Il to represent peace.
v berlin-landmarks. com/brandenburg_gate html - 6k - Cached - Similar pages

Monuments in Berlin / Senate Department for Urban Development in ...

The Brandenburg Gate is crowned with a quadriga depicting the goddess of ... The Brandenburg
Gate is not only a symbol of division and reunification; ...

e stadtentwi cldung berlin defdenkmal/denkmale_in_berlinfen/unter_den_linden
/brandenburger_tor shtml - 27k - Cached - Similar pages

Brandenburg Gate * Berlin

(The article about the history of the Brandenburg Gate is scon availabale, German page) ...
Brandenburg Gate around 1950, view from West to East Berlin [2] ...

v dailysoft. com/east-berlin/mitte/bgate htm - 7k - Cached - Similar pages

Brandenburg Gate - Google Books Result

by Henry Porter - 2006 - Fiction - 448 pages

Brandenburg Gate shows Henry Porter at the top of his game.
books. google.co.uk/ooks?ishn=0871139405...

Ben Smith's Blog: Brandenburg Gate gate - Politico.com

YWhile the Brandenburg gate is a great location, at best speaking there would ... Presidents
Kennedy and Reagan were statesmen who spoke at Brandenburg Gate. ...

wini politico. comiblogs/bensmith/07 08/Brandenburg_Gate_gate himl - 124k -

Cached - Similar pages

Sightseeing: Brandenburger Tor

Picture 1. Brandenburg Gate at night, viewed from Pariser Platz. ... Pariser Platz forms the link
between the Brandenburg Gate and the magnificent »Unter ...

v berlin-tourist-information. defenglish/poisfe_sw_brandenburger-tor html - 12k -

Cached - Similar pages
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Brandenburg Gate

From Wikipedia, the free encyclopedia Coordinates: | &) 52°30'58.58"N, 13°2239.80"E

The Brandenburg Gate (German: Brandenburger Ton is a former city gate and one of the main symbols of Berlin and Germany.

[tis located west of the city center at the intersection of Unter den Linden and Ebertstraiie, immediately west of the Fariser Platz. It
is the only remaining gate of a series through which one farmerly entered Berlin. One block to its north lies the Reichstag. The gate
i5 the monumental entry to Unter den Linden, the renowned boulevard of linden trees which formerly led directly to the city palace
of the Prussian monarchs. Itwas commissioned by King Frederick William Il of Prussia as a sign of peace and built by Carl
Gotthard Langhans from 1788 to 1791, Today, itis considered one of Europe's most famous landmarks.
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Design and history
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The Brandenburg Gate -

[edif]

All or part of this article may be confusing or unclear.
Please help clarify the aricle. Suggestions may be on the talk page. (Februarny 2007)

The Brandenburg Gate consists of twelve Doric columns, six to each side, forming five passageways. Citizens originally wers allowed to use only the outermost two. On top of the
gate is the Quadriga, the chariot drawn by four horses driven by Victoria, the Roman goddess of victory. Asin 1793, when itwas originally installed, the Quadriga faces east.

The Gate's design is based upon the Propylaea, the gateway to the Acropolis in Athens, Greece and is consistent with Berlin's history of architectural classicism (first, Barogue,
and then neo-Palladian). The Gate was the first "Athens on the River Spree” by architect Karl Gotthard von Langhans. The capital Quadriga was sculpted by Johann Gottfried

Schadow.

The Brandenburg Gate's design has remained essentially unchanged since its completion even as it has played different political rales in
German history. After the 1806 Prussian defeat at the Eattle of Jena-Auerstedt, Mapoleon took the Quadriga to Paris. After Napoleon's
defeat in 1814 and the Prussian occupation of Paris by General Ernst von Pfuel, the Quadriga was restored to Berlin and Yiktoria's wreath
of oak leaves was supplemented with a new symbol of Prussian power, the Iron Cross.

When the MNazis ascended to power they used the Gate as their symbol. The Gate survived World War Il and was one of the few structures
standing in the Pariser Platz ruins in 1945 {another being the Academy of Fine Arts). Following Germany's surrender and the end of the
second world war, the governments of East Berlin and YWest Berlin restored it in a joint effort. Vehicles and pedestrians could again travel
freely through the gate, until August 1961 when the Berlin Wall was erected. The wall and its fortified death strip ran just west of the gate,
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» Residential Buildings surrounded by the wall for thirty years, was known throughout the warld as a symbol
» Industry and Technolagy for the division of the city and for the division of the world into two power blocs.
T T Today's international wisitors to Pariser Platz come to re-experience this first gateway
to the city, and to enjoy the long-denied freedom to walk through this magnificent
+ Contack work of art and look at it up dose.
= Deutsch It was built as the grandest of a series of city gates constituting the passages through

the customs wall encircling the city at the end of the eighteenth century, It is the only
gate which survived, because it constitutes the monumental termination of Unter den
Linden, the renowned boulevard of linden trees which led directly to the residence of
the Prussian kings until the destruction of the city castle, The entire construction and
ornamentation of the gate reflect the extraordinary importance it was granted by its
builders. The architect selected as the model for his design the Propylaea in &thens,
the maonurmental entry ball of the Acropolis, Just as the Propylaea led to a shrine of the
Ancient world, this gate was to represent the access to the most important city of the
Prussian kingdam, This reference to Antiquity made it the structure which founded the
Classic age of architectura in Berlin, an epoch which brought the city its sobriquet
"Spreeathen” (“Athens of the Spree” - Berlin's river is called the Spree). The most
important sculptor in Berlin during this period carried out the accompanying agenda of
visual explanation. The Brandenburg Gate is crowned with a quadriga depicting the
goddess of victory, "who brings peace”, marching into the city. The relief on the
pedestal portrays her again with her attendants, Personifications of virtues like
friendship and statesmanship are represented, along with symbols of arks and
sciences, because they make a city like Berin bloom in times of peace. Reliefs with the
exploits of Hercules in the passages allude to the time of the wars and the
subsequent period of reconstruction, during which Friedrich II made Prussia into a
European power and laid the foundation for flourishing trade and crafts. The gate thus
is alsn a mamnral far the kina whn died a few vears hefnre its consteactinn.
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abstract

52516313.3777 @)

La Porte de Brandeboury se situe & 'entrée ouest de l'ancien Berlin et est un symbole de la vile. Elle fut érigée par Carl Gotthard Langhans (1732-1808) pour e roi
pruzsien Frédéric-Guilaume || de Prusse (1744-1797). Ele fut construtte de 1755 & 1731 en style néoclassigue. Elle rappele le Propylée de I'toropole d'Athénes " 2

La Puerta de Brandeburgo no ez un arco del triunfo, =ino gue es el acceso, a modao de propileos, al "Mueva Berlin” de la epoca. Se encuentra en el centro de Berlin
(Alemanial, siendo el simbolo méas representativo de la ciudad. Esté situada en la Plaza de Paris, formando el final de la avenida Unter den Linden v marcando el comienzo
del gran pargue Tiergarten y de la avenida Straite des 17, Juni. En lss cercanias también 22 encuertran el Reichatag v la Potsdamer Platz "

Als
=

EpaHperbyprormre sopoTa’ <52
11T - [ De Brandenburger Tor (Brandenburger Poor) is de belangrikste poort van Betlin, gebouwswd in 1788, De poort stast aan de Pariser Platz en vormt de
afsluiting van de boulevard Unter den Linden. _:}?,

a1y

=
Brama Brandenburska, wazna budowla w Betlinie, jeden = charakterystycznych punktdw missta, zaprojektoveans przez stynnego niemisckiego architekta Carla
Gottharda Langhansa." =2
Brandenburgin portti on Berliinin historialinen kaupunginportti ja yksi Berliinin tunnetuimmista symboleista. Se siaitsee Berlinin historializessa keskustassa Pariser Platzilla,
bulevardikatu Unter den Lindenin pé&ssd " 2

La Porta di Brandeburgo & una delle antiche porte urbane di Berlino. Sitrova fra i quartier di Mitte & Tiergarten." &
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Daz Brandenburger Tar am Parizer Platz in Berlin-Mitte wwurde in den Jahren von 1758 bis 1791 auf Anweisung des preulischen Kénigs Friedrich Yilhelm Il won Carl
Gotthard Langhans errichtet und ist das wichtigste YWahrzeichen der Stact und gleichzeitig ein Staatssymbol, mit demn viele wichtige Ereignisse der Geschichte Berlins,

Deutzchlands, Europss und der Wil des 20, Jahrhunderts verbunden sind, Der Baw ist dem frihklassizistischen Sl zuzuordnen .::%,

Brandenkurger Tor (Brandenburg-porten) e en triumfbus som stir ved Pariser Platz i Berlini enden av paradegaten Urter den Linden. Plassen pé vestsiden av porten er

katt Platz des 15, Marz til minne om Tysklands gienforening og marsrevalusjonen.” uq?,.
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The Brandenkuryg Gate (German: Brandenburger Tor) is & former city gate and one of the main symbols of Berling, Germany. t is locsted betvween the Parizer Platz and the
Platz des 158. Marz and is the only remaining gate of & series through which one formerly entered Berlin. One block to its north lies the Reichstag. | constitutes the
maonumertsl termination of Unter den Linden, the renovened boulevard of linden (lime) trees which led directly to the roval residence _:-}?,.

Brandenturger Tor & en stadsport | Berlin, ritad sy arkitekten Carl Gotthard Langhans och wppfded 17881731, Den kedns av en quadriga-staty " .:—E,.

La Puerta de Brandeburgo no es un arco del triunfo, =ino gue es el scceso, & modo de propileos, sl "Nuevo Berlin® de la epoca. Se encuentra en el centro de Berlin
[Alemania), sienda el zinbolo mas representativo de la ciudad. Esté situads en la Plaza de Pariz, formando el final de la avenida Unter den Linden v marcando el comienzo
del gran pargue Tiergarten y de la avenida Stralte des 17. Juni. En lss cercanias también se encuertran el Reichstag v la Potsdamer Platz. Inportantes sucesos en la

historis de Berlin estan ligados & la Puerta de Brandeburgo * &l
Brandenburgin portti on Berliinin historialinen kaupunginportti ja vksi Berliinin tunnetuimmista symboleista. Se siaitsee Berlinin historializessa keskustassa Pariser Platzilla,
bulevardikatu Unter den Lindenin pégssa" &l

[T TT- 11 De Brandenburger Tor (Brandenburger Poort) is de belangriikste poort van Berlijn, gebouwd in 1788, De poort stast aan de Pariser Platz en vormt de
afsluiting van de bouleward Urter den Lindsn " 28

La Porta di Brandeburgo & una delle antiche porte urbane di Berlino. Sitrova fra i quartieri di Mitte e Tiergarten. E' il monumento pidl conosciuto della citta, e simbolo
dell’untd tedezca. Venne costruta a partire dal 1733 ed aperta al traffico il 6 agosto del 1791 da Carl Gotthard Langhans che prese spurta dai Propilsi o Atene. Essa
costituisce il punta finale occidertale del viale Unter den Linden presso la Pariser Platz. La porta & alta 26 metri e larga B5. Le colonne doriche in pietra, che a terra hanno
una circonferenza di 1,75 metri, creano S punti di passagaio, Dopo "abbattimento delle mura cittadine, Johann Heinrich Strack aggiunse nel 1865 i lati dells costruzione
certrale due basse costruzioni. La quadriga sulla sua sommitd fu creata nel 1794 da Johann Gottfries Schadow. Mapaleone | la trasportd nel 1807 a Parigi, come hotting
di guerra. Mel 1514 i prussiani la riportaronao indietro, ed aggiunsero la croce di ferro alla corona che sormonta |“asta in mano alla dea della pace. La costruzione e la
gquadriga vennero seriamente danneggiste durante la seconda guerra mondiale e restaurate tra il 1356 ed il 1958 Gli stampi originali della quadriga sitrovavano
fortunatamente ancora nel deposito della fonderia Moack a Berlino ovest. La Porta di Brandenburgo fu chiusa il 13 agosto 1961 dai sistemi di sbarramento della DOR,
timanendo nells parte orientale della cittd. La quadriglia venne girsta, dato che originariamente guardava ad ovest (e quindi contro il muro). Dopo gli avwenimenti del 9
novembre 1989 |a porta di Brandeburgo venne ufficialments riaperta il 22 dicembre dello steszo anno & poco dopo anche | cavall tornarono s gusrdare nells direzions
ariginatia. | resti del Muro di Berlino e dei vari sharramenti nelle vicinanze della porta vennero a mano & mano completamerte demaliti. La notte di capodanno del 1939 1a
ruadring venne di nunvn danneaniata ma mid nel 19989 vennern terminati | lavor di restaorn Afoalmente & raffinurata =0 alcone monete 14100 20 - 5N cent di cOrAT emesse
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Research U [ M
I''n currently a Researcher in the Platform Division at Talis, warking in the field of recommender systems and collective intelligence in a Linked k r' “ ]. ']|-‘| | || '
Data/Semantic Web context. Before joining Talis [ studied for my PhD at the Knowledge Media Institute of The Open University in the UK,
My PhD research was focused on using the Semantic Web to support recommendation-seeking in social networks. Specifically the aim was to: See Also
understand how people choose word of mouth information sources from among members of their social networks, and the factors that affect
these source-selection decisions; model these processes as computational algorithms so they can be replicated in an online environment; build

Sermantic Web-based systems that support people in information seeking through their trusted social networks, See Research for a few maore
details.
CE

Recent Publications (see all Publications) ViSvorsstonicpagecone

s Mathieu d'Aquin, Enrico Motta, Martin Dzbor, Laurian Gridinoc, Tom Heath, and Marta Sabou {2008) Collaborative Semantic from:
Authoring, IEEE Intelligent Systems, Yol. 23{3), pages 80-83.

& Paul Miller, Rob Styles and Tom Heath (2008) Open Data Commons, a License for Open Data. In Proceedings of the 17th
International World wide Web Conference {WwWW2008), Beijing, China, April 2008,

¢ Christian Bizer, Tom Heath, Kingsley Idehen and Tim Berners-Lee (2008) Linked Data on the Web (LDOW2008). In Proceedings of
the 17th International world Wide Web Conference (WWW2008), Beijing, China, April 2008, [alternate]
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Tom Heath's Displacement Activities
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What's with the images in Cuil? BLOG SEARCH
MOMDAY, 4, AUGUST 2005, 16:31:50
TOM HEATH, CUIL, PICTURES, TALIS ...

|[ zearch ]

I"ve just been hawing a play with Cuil. In general | really like it, particularly the richer layout. What is FRIENDS
very weird [aka rubbish) though is the algorithm they're using to select images for display next to
each result. A& quick search for Talis shows some relatively sensible accommpanying images, although
I'm not sure who the young guy with the beard is.

A bit of vanity searching though throws up all sorts of weirdness, This time who is the old dude with
the beard known as 303 See Other? He looks kind of familiar, but there's no way it's me. And who's
the other young guy with the whizpy chin hair, and why is he squatting on rmy publications page? | like
the juxtaposition of Linked Data and the Killer App image, but why? There seem to be far too many
false positives, so come on Cuil, up the confidence threshold slightly.

chaals danbri

e ¥

= 0 COMMENTS Danny..lhs:;ars kjetilk -

VoCamp - Tackling the Vocabulary Bottleneck =

WEDMESD'Y, 30, JULY 2008, 07:47: 16 é-
EVERT, WOCABLILARY, SEMAMTIC WEE, WOCAMP ...

shwetankdixit
The last 18 months have seen amazing progress in the world of Linked Data, butwe now face a new

challenge: availability of vocabularies to describe this data, OK, so it's not really a new challenge at
all, but this time it's real, and urgent, Anyone stumbling across a tasty open data set on the 'Web is
generally faced with the decision of whether to create the necessary vocabulary with which to

AUGUST 2008

M T w T F 5 5
il 7, 3
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describe the data, or walk away and find something to do that is more immediately gratifying. There

just isn't a critical mass of existing vocabularies with which to describe the data that is already out

fhare G0 tha wWeb, Tt TS A (o o (R
18 19 20 21 22 23 24

Out of the desire to do something about this izsue, and spurred on by discussions with a number of B |4 | & || 29| | S
people in the community, Richard Cyganiak and | have set a ball rolling called YoCamp - lightweight, & July 2008 September 2008 <
infarmal hackfests, where motivated people can get together and spend some dedicated time

creating vocabularies/ ontologies in any area that interests them. Thanks to the generous efforts of TAGS

Mawid Shotton and lun Than  the first WnCamnoowdll take nlace in Quford in late Sentermhber
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Tom is a researcher at Talis Information Ltd, and a PhD student at Knowledge hedia_Institute. Tom attended ESWC2008, 1ISWC20068, WAWAW2007
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= Do you know tom? Login or Register to add
Reviews by tom (202) tomit ot et
Brandenburg Gate weh Feed of tom's Latest Reviews

****;f{ on 18 Aug 2008

The Brandenburg Gate makes a pretty impressive and imposing monument as you approach down Unter den Linden, For many people the gate will

be imprinted on the brain from images of the day the Berlin wall fell, and the history bound up in this place is tangible. Just being able to walk About tom (Tom Heath)

through it freely is a fairly mindblowing experience, Mot to be missed if you're in Berlin,

Man on Wire

***** on 08 Aug 2003

Brilliant. This account of Philippe Petit's high-wire walk between the two towers of the World Trade Center is mind-blowing, mowving and hilariously
funny in almost equal measures,

The documentary plus reconstruction format works pretty well, and while some of Petit's present day performances for the camera are over the
top the film nevers lacks credibility, In fact the interview segments have a degree of clarity that really brings the story alive. They're somewhat
reriniscent of similar features in Touching the Yoid, except the range of protoganists with distinct characters gives this an added dimension.

Great direction, coupled with a powerful soundtrack and poignant archive footage of the Twin Towers under construction make this an unmissable tom's Home Page

filrn,

s tom's location:
The Grant Institute Borough of Milton Keynes

*ﬁﬁﬁﬁ on 04 Aug 2008 RDF Metadata About tom

I've got no idea what these guys actually do, but if my email inbox is anything to go by they're too busy sending spam email to actually do any

real work, It seems to be something to do with workshops about writing grant proposals, but I can't imagine who would want to take a course K vere < |
with these guys given their marketing techniques. I'm not going to provide a link to their web site, as I don't want them to gain any Google karma | -
from this review. o Add to delicio.ws

Alison Mav - Food Stvlist and Writer

***** on 04 Aug 2002

Mot being in the kind of business that needs food stylists or food writers, [ haven't ever booked Alison for a job, Howewer, I have been lucky
enough to act as a guinea pig while she's been perfecting recipes for clients, and it's impressive stuff, always impeccably presented.

Kwik-Fit Tvres and Car Servicing, Cheltenham Road, Bristol

*Eﬁ’ﬁ*ﬁ’ on 21 Jul 2008

I've had bad experiences with this branch of Kwit-Fit on Cheltenham Road before, but always gone back as the guys seemed decent but just
sketchy and disorganised due to stress. [ was willing to give them the benefit of the doubt, but today's experience really takes the biscuit,

Hawving got some guotes for tyres over the phone earlier this week I phoned Kwik-Fit to see if they could match the best quote, The said they
could, and would order the tyres in for fitting later in the week, They were due to be fitted today, but on taking the car in it turned out the
specific tyres had not been ordered as agreed. To make matters worse the manager appeared and refused to honour the telephone gquote for
those specific tyres or even some cheaper alternatives. At this point I walked away, and will now have to make an additional trip elsewhere.

If you're thinking of chancing it and using this Kwit-Fit, my word of advice is to always phone back and double-check that they've done what
they said they were going to do before you turn up. Allin all though, my opinion is that giving this place a wide berth is by far the best strategy.
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- Who knows what?
- Who is the best person to ask?

- How to find out?
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July 16

Tom Heath wrote at 1

Hey . Dunng if you've gone to Berlin yet, but the TV tower by Alexanderplatz is awesome; go to
the top just before dusk, Go to Checkpoint Charlie to see the "You are now entering..." sign
and stand on the spot where American and Soviet tanks faced each other down just yards
apart, Don't bother with the "Haus am Checkpoint Charlie” though - expensive and not that
great, If you want something heavy then go to Sachsenhausen Concentration Camp north of
the city in Cranienburg - take the 5-Bahin and walk the last mile. If you wanna just hang out
then Prenzlauer Berg and Kreuzberg are good places for cafes n bars n just chiling, Hope that
hielps 1)

Delete - tall-to-wal

July 15

A5, Tamzin iz now fris

Tamzin is wondering if anybody has any tips on must see things in
Berlin? =:11am comment
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example queries: film restaurant milton-keynes
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Hoonoh.com Find Out Who Knows | Browse Topics | Browse People

Welcome Anonymous User. Login to filter results by your social network

Tells You Who You Know Who Knows

Who Knows About restaurant or milton-keynes? Flaswinese.oninelie?

restaurant on Revyu.com

restaurant on del.icio.us

milton-keynes on Revyu.com
milton-keynes on del.icio.us

Weight Results by: Experience | Expertise | Affinity |

[1] 1.759 Tom Heath - what do they know about restaurant or milton-keynes?

[2] 0.255 sofia - what do they know about restaurant or miltan-keynes?

[3] 0.232 mgaved - what do they know sbout restaurant or milton-keyhes?

[4] 0.195 RuUi - what do they know about restaurant or milton-keynes?

[5] 0.134 magicrebirth - what do they know about restaurant or milton-keynes?

[6] 0.121 Stefania - what do they know about restaurant or milton-keynes?

[7] 0.121 Dnvanesh - what do they know ahout restaurant or milton-keynes?

[8] 0.121 AlexLittle - what do they know about restaurant or milton-keynes?

[9] 0.097 Aneta - what do they know about restaurant or milton-keynes?

[10] 0.097 AdamRae - what do they know shout restaurant or milton-keynes?

[11] 0.097 Sanvukta - what do they know shout restaurant or milton-keynes?

[12] 0.097 XcV - what do they know about restaurant or milton-keynes?

[13] 0.097 hockeyshooter - what do they know about restsurant or milton-keynes?

[14] 0.093 teddypolar - what do they know about restaurant or milton-keynes?

[15] 0.084 al - what do they know about restaurant or milton-keynes?
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ReViews by tom (202) Do you kno&::;g?yﬁi_?qg{wiikgister to add

Brandenburg Gate uieb Feed of tom's Latest Reviews

sk k& sy on 18 aug zooe

The Brandenburg Gate makes a pretty impressive and imposing monument as you approach down Unter den Linden, For many people the gate will

be imprinted on the brain from images of the day the Berlin wall fell, and the history bound up in this place is tangible. Just being able to walk About tom (Tom Heath)

through it freely is a fairly mindblowing experience. Mot to be missed if you're in Berlin,

Man on Wire

***** on 08 aug 2008

Brilliant., This account of Philippe Petit's high-wire walk between the two towers of the World Trade Center is mind-blowing, mowving and hilariously
funny in almost equal measures,

The documentary plus reconstruction format works pretty well, and while some of Petit's present day performances for the camera are over the
top the film nevers lacks credibility, In fact the interview segments have a degree of clarity that really brings the story alive. They're somewhat
reminiscent of similar features in Touching the Woid, except the range of protoganists with distinct characters gives this an added dimension.

Great direction, coupled with a powerful soundtrack and poignant archive footage of the Twin Towers under construction make this an unmissable tom's Home Page

filrn,

2 tom's location:
The Grant Institute Borough of Milton Keynes

*ﬁﬁ?ﬁ'ﬁ on 04 Aug 2008 ROF Metadata About tom

I've got no idea what these guys actually do, but if my email inbox is anything to go by they're too busy sending spam email to actually do any

real work, It seems to be something to do with workshops about writing grant proposals, but I can't imagine who would want to take a course K e <] |
with these guys given their marketing techniques. I'm not going to prowvide a link to their web site, as I don't want them to gain any Google karma | ;
fram this review. o Add to del.icio.us

Alison Mav - Food Stvlist and Writer

***** on 04 4ug 2008

Mot being in the kind of business that needs food stylists or food writers, [ haven't ever booked Alison for 3 job, Howewer, [ have been lucky
enough to act as a guinea pig while she's been perfecting recipes for clients, and it's impressive stuff, always impeccably presented.

Kwik-Fit Tvres and Car Servicing, Cheltenham Road, Bristol

*ﬁﬁ’ﬁﬁ’)ﬁ"ﬁ’ on 31 Jul 2008

I've had bad experiences with this branch of Kwit-Fit on Cheltenham Road before, but always gone back as the guys seemed decent but just
sketchy and disorganised due to stress. [ was willing to give them the benefit of the doubt, but today's experience really takes the biscuit.

Having got some quotes for tyres over the phone earlier this week I phoned Kwik-Fit to see if they could match the best quote, The said they
could, and would order the tyres in for fitting later in the week., They were due to be fitted today, but on taking the car in it turned out the
specific tyres had not been ordered as agreed. To make matters worse the manager appeared and refused to honour the telephone quote for
those specific tyres or even some cheaper alternatives. At this point I walked away, and will now have to make an additional trip elsewhere,

If wou're thinking of chancing it and using this Kwit-Fit, my word of advice is to always phone back and double-check that they've done what
they said they were going to do before you turn up. &llin all though, my opinion is that giving this place a wide berth is by far the best strategy.
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@Trust Factors in Recommendation Seeking

Experience
Expertise
Impartiality
Affinity
Track Record
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[14] 0.023 kasei - what do they know about restaurant or milton-keynes?

milton-kevnes on del.icio.us



shared
innovation

Conclusions
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@Take-home Message

A Web of machine-readable data is even more
Interesting from a human than a machine perspective



@Take-home Thought 1

Search and Browse are great for Documents -
but what other kinds of tasks can we enable with a
Web of Data?



@Take-home Thought 2

There's nothing special about the Social Web!
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* Acknowledgements

— Christian Becker and Chris Bizer, FU Berlin
(Marbles + DBpediaMobile)

— Greg Williams (Photo credits)
— AKT Project (Funding for Revyu and Hoonoh)

* Further reading
— Sept/Oct 2008 issue of IEEE Internet Computing
- http://linkeddata.org/

* Contact Detalls
- tom.heath@talis.com
— http://tomheath.com/
— http://www.talis.com/platform



shared innovation



